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to the 2004 hurricanes, the typical period from
first notice of loss to final settlement was 306
days, compared to 10 days for claims without
public adjuster involvement. 20 Similarly, when
policyholders used a public adjuster for re-opened
claims related to 2004 storms, the typical number
of days to close the claim was 1,707 days,
compared to 1,511 days for claims without public
adjuster representation.

Public adjuster representation may prolong claims
processing for several reasons. Public adjusters
often pursue the paths available to arbitrate a
policyholder’s claim (e.g., mediation or appraisal),
and may present a larger scope of damages to
assess, which can require more time to settle.
Citizens’ officials reported that public adjusters
represented policyholders in 61% of mediations
and 89% of appraisal arbitrations requested in
2008. Appendix B discusses additional reasons
cited by public adjusters and insurers for why
claims may take longer to settle when public
adjusters are involved.

In general, the re-opened cases in Exhibit 5 were
originally filed in 2004 or 2005, and their lengthy
closure time reflects the time from their date of
first notice of loss to their eventual re-closure. The
typical number of days to final settlement is thus
much larger than for new claims, but the cases
that involved public adjusters showed a similar
pattern of taking longer to achieve settlement.

Policyholders with public adjuster representation
typically received higher settlements than those
without public adjusters. Policyholders that filed

catastrophe claims in 2008 and 2009 generally
received larger insurance settlements than
policyholders that did not hire these persons. The
typical payment to a policyholder represented by
a public adjuster was $22,266 for claims filed in
2008 and 2009 related to the 2004 hurricanes (see
Exhibit 6). In contrast, policyholders who did not
use a public adjuster received typical payments of
$18,659. The difference in payments was larger
for claims related to 2005 hurricanes, with public
adjuster claims resulting in payments that were
747% higher. However, as policyholders pay
public adjuster fees as a percentage of their
settlement, their net settlement would be lower
than this amount.

Exhibit 5
Settlement of Catastrophe Claims Took Longer When
Policyholders Were Represented by Public Adjusters
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Exhibit 6
Public Adjuster Representation Typically Resulted in
Larger Payments to Policyholders
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$22,266

Source: OPPAGA analysis.
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Public adjuster representation had the same effect
for non-catastrophe claims. The median time to
close non-catastrophe claims was 115 days for
claims with public adjuster representation and 41
days for those without. 21
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‘No public adjuster’ means that policyholders were either not
represented by any third party or were represented by an attorney.
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We could not provide results for new and re-opened noncatastrophe claims because most of the re-opened claims that were
filed in 2008 and 2009 are still open.
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Source: OPPAGA analysis. Data refers to the median (50th percentile
or typical) payment.
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